
A competent professional with 17+ years of experience in Salesforce,
Mainframe, AWS and Manual Testing, currently working with Cognizant
Technology Solutions., as QA Manager., Experience in dealing with all
stages of STLC & Agile Methodologies., Involved in different levels of
testing applications like Salesforce, Mainframe, AWS & Web Services.
Involved in various stages of STLC implementing Waterfall & Agile
methodologies., Experience in analyzing business users to translate
complex business requirements into technology solutions., Skilled in
working on tools like Data loader, SOAP, Parasoft, AWS S3, Changeman etc.
Possess excellent interpersonal and team management abilities.,
Knowledge in Selenium & TOSCA Automation.
Certified in Salesforce Administration & Scrum Master.

QUALITY ASSURANCE MANAGER

PREM ANAND MANOHARAN

PROFILE SUMMARY

CONTACT
+91 8148817880

KNOWLEDGE PURVIEW 
Gained significant knowledge in:

Sound knowledge of the Banking & Insurance
Domains
Cloud Application : Sales & Service Cloud, CPQ,
Quote to Cash, AWS
Software Application : SDLC & STLC
Mainframe Applications : Cobol, VSAM, JCL &
DB2
Tools : Dataloader, Workbench, File Aid, REXX
Webservice Applications : SOAP, Parasoft
Hadoop Applications : Hive, Oozie, HBase
Automation : Jenkins, Eclipse, Git, TOSCA

EDUCATION
M.Sc.(IT) from Alagappa University
BCA from Alagappa University 
Diploma in Electrical & Electronics Engg.

7, Thirumalai street, Vasantham Nagar, Avadi
Chennai, Tamilnadu (600071)

premanmano@gmail.com

TECHNICAL SKILLS
Adept at Salesforce, Mainframe Z/OS, AWS,
Webservices & Automation.

CERTIFICATIONS
Certified as a Salesforce Administrator in 2017
Finished a course on Mainframe Application
Programming 
Completed a course on Advance Diploma in
Computer Hardware & Networking 
Certified as a System Engineer by Microsoft in
2007

Cognizant Technology Solutions (Apr’17 - Till Date)
Designations: QA Manager

HTC Global Services (July’14 - Feb’16 )
Designations: Mainframe Test Lead

IBM India Pvt. Ltd. (May’12-May’14)
Designations: System Engineer

iGATE Global Solutions Ltd. (Nov’10-May’12)
Designations: Sr. System Engineer

Wipro Technologies (Apr’07-Nov’10)
Designations: Mainframe Support Analyst

WORK EXPERIENCE


